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	Question
	Average 1992
	Average 1999

	1 How do you regard...
	3.4
	3.7

	2 How do you...
	2.7
	3.4

	3 How do you...
	3.9
	3.6
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· Nowadays almost everything is end-user computing (Smith 2002). 

· However, many counter-arguments exist (Jörgenssen 1999; Lee & Li 2000). 

· Reponen (1995), Sin and Powell (2001), and Smythe et al. (1993) all agree that ...
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