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ONLINE AWARD JUDGING CRITERIA

Response Template
Once you have completed this form, you will need to upload it into the nomination system – easychair. It can be in Microsoft Word, pdf, or html. You will also need to obtain an easychair account at https://www.easychair.org/account/signup.cgi
Then go to https://www.easychair.org/conferences/?conf=acsqawards2011 to upload your file. 
You will be advised your Paper #; using this #, you can subsequently update your details and upload revised nomination material. Only one file can be uploaded per nomination, but it can continue to be revised until the deadline of midnight Thursday, 10 March.
Be aware, easychair will ask specific questions; red text in this template explains the information required to be entered into the easychair system.
Scope of Award

The Online Award recognises excellence in the use of ICT to provide information and service delivery to clients in both the public and private sectors.  The emphasis of this award is on the customer interface; ease of use, user acceptance, and innovation, rather than on the implementation process.  This category also includes commercial transactions or application of systems in Queensland that enable electronic business transactions, including transmission of commercial data, business-to-business electronic trading, services and sales via the Internet.  

Nominations should be for an online information service delivered predominantly from within or for Queensland or from an organisation based within this State.

Finalists in this category will be announced at the Awards.

Each criterion should be 250 words at a maximum.
Details of the organisation or person submitting this nomination

	Contact name:
	

	Organisation:
	

	Address:
	

	Postcode:
	

	Business Phone Number:
	

	Mobile Phone Number:
	

	Fax Number:
	

	E-Mail:
	

	Website:
	


Details of the organisation or person being nominated for this Award
	Name:
	

	Organisation:
	

	Address:
	

	Postcode:
	

	Business Phone Number:
	

	Mobile Phone Number:
	

	E-Mail:
	

	Website:
	


Description of nominee's business (100 words maximum)
	


Name of product or service nominated for this Award

	


When completing this submission the answer to the above question should be entered into the ‘Title’ field under the ‘Title, Abstract and Category’ sub-heading within the easychair form.

Description of product or service nominated for this Award (100 words maximum)
	Your response here should also be pasted into the ‘Abstract’ field of easychair under the ‘Title, Abstract and Category’.



Please provide information by which the site can be reviewed

	URL:
	

	Login Details:
	

	Password:
	


Keywords
Easychair requires a list of keywords to characterise your submission. You need to specify at least two keywords. We suggest that you use your name for Keyword 1 and your organisation for Keyword 2.
Criterion 1:  Benefits to Users and the Effectiveness of Solution (250 words maximum) Weight 25 out of 100.
Applicants should describe the features of their Online service and the user benefits. If effectiveness has been measured, those results should be included. The use of graphs and testimonials will strengthen your application.

	


Criterion 2: Security (250 words maximum) Weight 20 out of 100.
Applicants should describe the security features and the results of any tests or analysis which have been obtained to prove the safety of transactions.

	


Criterion 3:  Innovation (250 words maximum) Weight 20 out of 100.
Applicants should describe where their application demonstrates novelty or is an industry “first”. Compare and contrast your Online service with the current market offerings.  Innovation may consist of a unique combination of technologies that have been combined for the first time.
	


Criterion 4:  Performance and Reliability (250 words maximum) Weight 15 out of 100.
Applicants should describe the performance and reliability criteria which were utilised and the results that have been obtained.

	


Criterion 5:  Complexity (250 words maximum) Weight 10 out of 100.
Applicants should clearly describe the complexity of their Online service.  What sets it apart from its competitors? What internal/external dependencies or intricacies exist upon which its performance relies or relied?

	


Criterion 6:  User Acceptance and Support (250 words maximum) Weight 10 out of 100.
User acceptance and support may be demonstrated through the inclusion of testimonials, evidence of take-up, case studies, graphs showing adoption over time, re-sale figures, etc.

	


Summary - in approximately 100 words please explain why the nominee deserves to be the winner of this award

	


Details of two referees who may be contacted in relation to this nomination

	Referee 1:
	Referee name:
	

	
	Organisation:
	

	
	Position held :
	

	Business Phone Number:
	

	Mobile Phone Number:
	

	
	E-Mail:
	

	
	
	

	Referee 2:
	Referee name:
	

	
	Organisation:
	

	
	Position held :
	

	Business Phone Number:
	

	Mobile Phone Number:
	

	
	E-Mail:
	


Declaration by nominator
I certify that the information submitted is correct to the best of my knowledge and belief.
	Name:
	

	Position Held:
	

	Business Phone Number:
	

	Mobile Phone Number:
	

	E-Mail:
	


Contact Details

	Australian Computer Society
Contact: 
Barry Snashall

Phone:
3220 0666
Email:
bsnashall@qld.acs.org.au
	ConferenceIT

Contact: 
Steven Turner

Phone:
3878 2974

Email:
steven.turner@conferenceit.com.au




Platinum Sponsors: QUT, Queensland Government
Gold Sponsors: Australian e-Health Research Centre
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